
Your community. Your healthcare.

Health Services

Accreditation Association for Ambulatory 
Health Care, Inc.

Services Offered
• �Primary care services, physicals, vaccine 
updates, and referrals.

• �Routine lab testing. Referrals for lab tests 
and x-rays as needed.

• Crutches, canes, and splint loans.

• Emergency first aid for visitors.

• Provides transgender care.

• �Pre-exposure Prophylaxis (PrEP) for at 
need SUNY Oswego students.

• �Allergy desensitization provided by local  
off site providers, call 315.312.4100.

• �Contraceptive clinic administered by 
OCO, call 315.342.0888 for details.

Self Care Clinic
Health Services has a self care clinic that 
allows students to pick up OTC medication
and supplies without an appointment..

Quality Improvement
Students are encouraged to complete 
the anonymous “Patient Feedback Form” 
provided at Health Services and place it into 
the designated box in the lobby, or submit 
online. Students are also asked periodically by 
Health Services to participate in the “Patient 
Satisfaction Survey.”

Health Services 
1 Rudolph Rd.
Oswego, NY 13126
Phone: 315.312.4100
Fax: 315.312.5409
Web: oswego.edu/walker

Hours
Monday - Friday: 8:30 am - 4 pm
Walk-in: 8:30 am  - 10:30 am
Appointments thereafter

Summer/winter sessions:
Monday-Friday: 9 am - 3 pm
By appointment only

“SUNY Oswego is strongly committed to offer 
access to services and recruit students and 
employees without regard to race, color, sex, 
religion, age, disability, marital status, sexual 
orientation, or national origin.”

Fast Facts!
Our building is named after Dr. Mary Walker. 
The only woman to receive the Medal of 
Honor for her medical aid in the Civil War!



Who We Are
Health Services promotes the health and 
wellness of students so that they can be 
successful in their academic pursuits, personal 
lives, and be able to make positive personal 
health choices and decisions.

Medical Insurance
It is mandatory that all SUNY Oswego 
students have adequate health insurance. 
Please be sure your insurance policy will cover 
medical services in this area.

Mandatory Health Fee
Health Services, Counseling Services Center, 
and Health Education programs are supported 
by the mandatory health fee on the student’s 
tuition bill. This is not to be confused with 
medical insurance. Part time and summer 
session students pay the health fee on a 
prorated basis.

Confidentiality
Medical records are strictly confidential and 
not released to anyone unless:

• �The student/legal agent provides Health 
Services with written authorization to release 
information, and must be separate from a 
request to release other academic records 
such as a transcript or placement.

• �There is an official court ordered subpoena 
requesting medical information.

• �The student has communicable disease, 
which is reportable by law.

• �Imminent harm to self or others.

• �Security Clearance (i.e., FBI, CIA, etc.).

Medical Excuses
Health Services has a long-standing policy 
that excuses for missed classes, exams, 
or assignments are not written by Health 
Services personnel. Class attendance is an 
administrative matter between the student and 
their instructor.

SHAC 
The Student Health Advisory Committee 
(SHAC) student members help shape campus 
health policies, work as liaisons between 
students and Health Services staff, and also 
participate in quality improvement activities. 
Want to apply? Call 315.312.4100.

Important Numbers
Health Services: 315.312.4100

AOD Prevention: 315.312.5648

Counseling Services Center: 315.312.4416

OCO: 315.342.0888

SAVAC Ambulance Service: 315.312.4000

County Fire/Ambulance Control: 911

University Police: 315.312.5555

Oswego Hospital: 315.349.5522

Auxiliary Services: 315.312.2107

SAF Advocate (off campus): 315.342.1600

SAF Advocate (on campus): 315.312.7777

FONEMED: 1-877-617-9538

Fulton Urgent Care: 315.592.3500

WellNow Urgent Care: 315.207.7391

SHOP Food Pantry: 315.312.2446

After Hours Care
FONEMED is a toll free number available 
to students when Health Services is closed. 
Students may talk to an RN about concerns. 

The Student Association Volunteer 
Ambulance Corps (SAVAC) provides 
emergency coverage during Health Services 
closed hours.

Free Events! 
Health Services has yearly events such as flu 
clinics in the Fall and a Get Yourself Tested 
(GYT) event in the Spring!

Reminder
Each student is responsible for fees incurred 
for medical care through community offices 
and agencies.

What’s Goin’ Round OZ?
Want to know what sicknesses are common on 
campus currently? Check out our website on 
the back.


