
What to do if you are sick or have a
medical emergency

How to log into UHCSR
1. Go to uhcsr.com and click “Login to My Account” and log in with your login credentials

*Please note that the username is NOT Lakernet ID, it is the one that you created.

2. If you are a new student, click “Create Account.” If you already have created an
account, click “Login” and log in with your login credentials.



How to search for a doctor/medical services
in-network

1. After you log in, click “Find Medical Provider/ Estimate Cost.”

2. On the next page, click “Healthcare Provider or Facility (UHC Options PPO).”



3. Next, search for what care you are looking for. Examples will be cold, flu shots,
pediatrician, primary care, pap smear, radiology, and orthopedic.

4. Note that it will give you keyword suggestions and you can click whatever you are
looking for.



5. Click the service that fits your needs

6. If you don’t see any search result, you may want to change the “distance” or you can
reach out to Amy Wallace at amy.wallace@oswego.edu

mailto:amy.wallace@oswego.edu


7. On the search results page, pay attention to “Accepting all patients” if it is unchecked, it
may mean that they are not accepting new patients.

8. If they are accepting all patients, you can go ahead and call them to make an
appointment.

9. You can print the search results or email the list to you.



*If possible, we recommend seeking Mary Walker health services because on-site services
don’t count toward the deductible (exclusions ie labwork, etc.).

What information you should provide the provider
You should provide your name as it is on the insurance card (passport). Then, if possible,
provide the insurance card. OR you can provide the following information:

● Name
● UnitedHealthcare Student Resources
● SR ID#

What to do if I receive bills
● If you are charged $50, that’s what you have to pay per annual deductible amount.
● If you are charged more than $50 annually, bring it to Amy Wallace at 103 Sheldon. You

can also scan them and send them to amy.wallace@oswego.edu.

https://www.oswego.edu/walker-health-center/home
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