
 

How to retrieve I-94 arrival/departure record 
1. Click the link: https://i94.cbp.dhs.gov/I94/#/home to go to the Official Site for Travelers Visiting 

the United States. 
2. Click “GET MOST RECENT I-94” 

 

3. Click “I ACKNOWLEDGE AND AGREE” 

 

https://i94.cbp.dhs.gov/I94/#/home


 
4. Enter your personal information including first name, last name, birth date, document number 

(which is passport number) and country of citizenship and click “Next” when you are done.  
*If you have recently renewed your passport, make sure you enter the information that you can 
find in the new passport. 
**If your passport name has only first name/last name but your student visa has first and last 
name, please try the following to retrieve your I-94 record.  
For example, if your name is SUNY OSWEGO ISSS and if your visa says your first name is SUNY 
OSWEGO and last name is ISSS, try to put… 

a. First Name: SUNY OSWEGO and Last name: SUNY OSWEGO ISSS; OR 
b. First Name: SUNY and Last name: SUNY OSWEGO ISSS 

 

5. When you see the “Most Recent I-94 Results” page, click “Print” and save it as pdf file. If you 
have any issues pulling up your I-94 record, please send us an email at isss@oswego.edu.  
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