
 
 

MANAGEMENT CONFIDENTIAL EMPLOYEE BENEFITS RESOURCES 
  
Human Resources 315-312-2230   Payroll 315-312-2227     
www.suny.edu/benefits or hr@oswego.edu  payroll@oswego.edu 
 
SUNY Oswego Help Desk 315-312-3456   University Police 315-312-5555 or 911 
help@oswego.edu     police@oswego.edu 
 
BENEFITS 
NYS Department of Civil Service    General Health Insurance information & COBRA 
Division of Employee Benefits   1-800-833-4344 
Albany, NY 12239     www.cs.ny.gov/ 
 
HEALTH INSURANCE/ PRESCRIPTIONS 
EMPIRE PLAN     1-877-769-7447  
  

Anthem Blue Cross     Hospital & related services  GROUP# YLS  
PO Box 1407 Church Street Station   1-877-769-7447  
New York, NY 10008-1407 https://www.anthembluecross.com/ check on your claims, 

policies, etc. 
- must call for certification before maternity or scheduled admissions  
- must call within 48 hours of an emergency/urgent hospital admission 

  
United HealthCare    Basic medical/surgical  GROUP# 030500 
PO Box 1600     1-877-769-7447 
Kingston, NY  12402-1600 www.cs.ny.gov/ (general information, participating 

providers) 
      www.myuhc.com  (check on your claims, policies, etc.) 
 
Carelon Behavioral Health, Inc.  Mental Health and Substance Use   
PO Box 1850     1-877-769-7447 
Hicksville, NY  11802 www.myuhc.com  (Participating providers, forms, etc.) 
 
CVS Caremark    Prescription Drug Program 
PO Box 6590     1-877-769-7447 
Lee’s Summit, MO 64064-6590 https://www.cs.ny.gov/empireplanrxprogram/    
 

HMO Blue 
  344 S. Warren St.    Hospital, medical, surgical, preventive  

PO Box 4809     1-800-499-1275 
Syracuse, NY  13221-4712   www.excellusbcbs.com 

 
MVP 

PO Box 2207     Hospital, medical, surgical, preventive  
625 State Street    1-800-684-9286 
Schenectady, NY  12301-2207   www.mvphealthcare.com 
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DENTAL / VISION 
  

Anthem Blue Cross      1-833-821-1949  
      www.anthembluecross.com/mcr/nys-dental    
  
Davis Vision     1-888-588-4823   

www.davisvision.com 
 
RETIREMENT SYSTEMS and TAX-DEFERRAL PROGRAMS 

NYS Employees’ Retirement System  1-866-805-0990 (includes loan information)  
110 State Street                                                    www.osc.state.ny.us 
Albany, NY  12244-0001 
 
NYS Teachers’ Retirement System  1-800-348-7298  
10 Corporate Woods Drive   www.nystrs.org  
Albany, NY  12211-2395   

   
TIAA       1-800-842-2252 Darryl Fiasconaro    

                                                                         www.tiaa.org/public/tcm/suny 
  
VOYA      315-565-4016 Aaron Cahill 

https://suny.beready2retire.com/  
   

 Fidelity     585-684-8280 Ryan Caufield 
       https://nb.fidelity.com/public/nb/suny/home 
 

Corebridge Financial   315-922-2379 Taylor Jaquays  
www.aig.com/RetirementServices 

  
NYS Deferred Compensation Plan  1-800-422-8463  

www.nysdcp.com   
OTHER NUMBERS 
New York’s 529 College Savings Program  1-877-697-2837  
       www.nysaves.com   
 
Flex Spending Accounts:    1-800-358-7202  

www.flexspend.ny.gov/ 
 
M/C Life Insurance:     518-473-3496   

www.cs.ny.gov/otherben/life/mclife.cfm  
 
 
Income Protection Program:   1-800-300-4296 ext. 2555 
       www.cs.ny.gov/otherben/ipp/ipp.cfm  
        
Accident Reporting System (ARS)   1-888-800-0029 (work-related injuries/illness) 
 
NY State Insurance Fund     315-453-6500 Workers’ Compensation benefits 
1045 7th North Street 
Liverpool, NY 13088 
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