
DIVERSITY, EQUITY, AND 
INCLUSION
An Online Learning Certificate Program for CSEA-represented NYS Employees

Help to Create an Equitable Workplace 
Be the change agent your agency/facility needs. Develop your 
knowledge and skills in the topics of diversity, equity, and inclusion 
(DEI) to foster a thriving and cohesive team.

This online program will help you:
•	 Discover the significance of a diverse and inclusive workplace 

and the role you play. 

•	 Apply strategies to embed inclusion into your everyday work. 

•	 Identify barriers to communicating effectively across cultures 
and ways to overcome them. 

•	 Recognize the differences in approaches to work and commu-
nication for each generation. 

Earn a Certificate, Get a Competitive Edge
•	 Complete all 14 courses with a 70% or higher passing score to 

earn a certificate. 

•	 Supervisory approval is not required for courses taken outside 
the normal workday.

•	 Build your skills in the Interpersonal and Customer Relations 
workforce development competency.

For Technical Support and Questions 
Call: (800) 253-4332 or 
Email: OnlineLearningHelp@nyscseapartnership.org

Register Now!
www.nyscseapartnership.org 

Register today and begin taking courses anytime 
you wish during this six-month program. 

Application Period:    July 10, 2023 to January 30, 2024
					            	 Courses must be completed by January 30, 2024


