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Professional Writing  

 
The ability to write well is an essential skill. 
Good writing is often time consuming and doesn't always come easy, but it's 
vital for connecting with your audience and conveying your key messages in a 
clear and engaging manner.  
 
FREE online education through the Empire Knowledgebank (EKB) learning 
platform offers many opportunities in professional writing. 
 
 - Professional Writing Skills: A Write it Well Guide 
 - Improving Your Technical Writing Skills 
 - Best Practices for Communicating in the Digital Age 
 - Business Writing 
 - Grant Writing 
  - And Many More 
 
 
To access EKB, fill out the application at:  
https://oer.ny.gov/system/files/documents/2022/04/ekb-license-
application.pdf  

Phone: 518.486.4666 
Fax: 518.486.9220 
Email: nysuuplmc@oer.ny.gov  

2 Empire State Plaza,  
8th Floor 
Albany, New York 12223 
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