How to Fix Missing Scrollbar on Mac OS X Devices

When viewing the Grade Center in Blackboard Learn on a Mac computer or laptop
the horizontal scrollbar is missing in Chrome, Firefox, and Safari web browsers.
Blackboard is aware of this problem and will resolve the problem in a future update.
Until then you can fix the problem by updating your computer’s system preferences.

1. On the top of your screen, click on the Apple icon.
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2. From the Apple menu, click the System Preferences... link
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3. In the System Preferences window, click the General settings icon
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4. Under General Settings, set the Show scroll bars: setting to Always

System Preferences ktadit View Window Heip

([ ] < 2= General Q 0
Appearance: [l Blue k2 For Buttons, Menus, and Windows.
Use dark menu bar and Dock

Highlight color: Blue |T]

Sidebar icon size: Medium |T]
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Click in the scroll bar to: € Jump to the next page
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Ask to keep changes when closing documents
Close windows when quitting an app

When selected, open documents and windows will not be
restored when you re-open an app.
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Allow Handoff between this Mac and your iCloud devices

Use LCD font smoothing when available ?




