SHANNON PRITTING
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EDUCATION

LIBRARY
EXPERIENCE

SUNYIT

Masters of Science in Information Design and Technology
In progress (6 credit hours completed)
Syracuse University

Masters of Library and Information Science
December 2005

State University of New York at Oswego
Masters in English

August 2004

State University of New York at Potsdam
Bachelor of Arts Summa Cum Laude.
English Literature, Writing, and Politics,
May 2000

Penfield Library, Oswego, NY (9/09-present)

Reference, Special Instruction, Programming, and Outreach Librarian, Penfield
Library, Coordinate outreach to various campus offices including Orientation and
Admissions Offices. Liaison to area High Schools and serve on BOCES School Library
System Council. Coordinate Instruction and Collection Development for English,
Psychology, and Counseling and Psychological Services Department. Liaison to College
Writing Department. Participate in Reference Programs and Planning, including virtual
reference and Ask Us 24/7. Participate in Information Literacy Planning.

Create variety of Instructional Multimedia and online Tutorials and coordinate
instructional design efforts of instruction team. Coordinate promotion of Ask a
Librarian and other library services.

Penfield Library, Oswego, NY (11/07-9/09)

Coordinator of Access Services, Coordinated Instruction for Psychology, English, and
Technology Education. Coordinated Reserves and Circulation services and programs.
Participated in library-wide Information Literacy Planning, including the creation of a
comprehensive Information Literacy tutorial and assessment planning. Participated in
Reference Programs and Planning, including virtual reference and 24/7. Supervised 7
classified staff and 35 student workers. Served as Assistant Head of Interlibrary Loan.
Assisted in coordination of marketing of library services. Responsible for coordinating
collection development for Psychology, English, and Technology Education. Served on
various library and campus committees and workgroups.

Cayuga Community College, Fulton, NY (8/06-11/07)

Public Services Librarian, Provided Reference and technology services to students at
busy Information Desk. Created and coordinated virtual reference service.
Coordinated Collection Development for Humanities Collection (Art, Business, English,
Theater, Communications, and Business). Taught Information Literacy sessions and
workshops. Involved in assessment and planning of library services.

Cayuga Community College, Auburn, NY (10/09-present)
Evening Librarian, Provide Reference and technology services to students at
Information Desk. Create online instructional materials.



SHANNON PRITTING

341 Wainwright Avenue e Syracuse, NY 13208e (315) 857-6066 ¢ shannon.pritting@oswego.edu

MILITARY
EXPERIENCE

D.H. Hill Library, North Carolina State University, Raleigh, NC (8/99-5/01)
Reference and Media Assistant, Responsible for maintenance and cataloging of
Government Document Collection. Provided reference services to students.
Maintained and operated media collection and theater.

American Conversion Company, Syracuse, NY (8/04-8/05)

XML Programmer and Editor, Converted various collections of information into
digital libraries. Involved in creation of various DTD’s and all aspects of conversion
including OCR and XML conversion.

State University of New York at Oswego, Oswego, NY (8/05-8/06; 8/08-12/08)
Writing Instructor, Created and taught five first-year composition courses focusing
on process-based writing instruction. Taught pre-writing, drafting, and revision
techniques. Integrated analytic and research essays into courses. Also member of
“Writing Matters” Curriculum Innovation Workgroup, creating a college-wide
framework for Freshman Writing course content.

Cayuga Community College, Auburn, NY (1/07-6/07)

Writing Instructor, Created and taught developmental writing course. Course
focused on introducing students to academic writing including research techniques,
narration, and argument.

State University of New York at Oswego, Oswego, NY (1/03-5/04)

Teaching Assistant, Assisted in the planning, teaching, and evaluation of 3
undergraduate Literature Surveys, each consisting of at least 50 students. Evaluated
student work and lectured for each course.

Literacy Corps, Syracuse University, Syracuse, NY (12/04-8/05)

Literacy Tutor, Taught students in grades 6-8 strategies to improve critical literacy.
Worked collaboratively with classroom teachers in developing creative lessons for
reading, literature and other curricular subjects. Delivered lessons individually and
in large groups. Also, developed information literacy lessons and multimedia
presentation assignments for a variety of students.

Writing Tutor, SUNY Potsdam, Potsdam, NY (8/01-05/02)

Trained extensively in the writing process. Provided guidance and assistance to
students in all stages of writing. Aided ESL students and students with learning
disabilities in developing their writing. Created and led Poetry and fiction writing
workshops.

United States Navy, (9/95-5/99)

Information Technician, E5, Responsible for all incoming and outgoing data as well
as computer and electronics maintenance. Involved in all levels of information
collection, organization, and access. Participated in four six-month NATO
humanitarian deployments encompassing many European and Caribbean countries.
Supervised a nine-man watch team. Held Top Secret Security Clearance. Active in the
U.S. Navy Reserves in Watertown, NY, 1999-2001.
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UNIVERSITY
SERVICE

PRESENTATIONS
AND
PUBLICATIONS

SUNYLA Newsletter Editor and member of Publications committee 2007-current

SUNYLA Membership Development Committee, 2007-2009

Local Planning Coordinator for Information Delivery Services Conference 2008, 2009,
2010

Civic Engagement Committee Member, 2007- 2009

Admissions and Student Services Council, 2009-present

Personnel Evaluation Committee, Chair 2009

Scholarly and Creative Activity Committee (SCAC) 2007-present

Foundations of Excellence Committee on Retention of 1st Year Students 2009-present
Student SCAC Subcommittee Member, 2007-8; Chair 2009-present

Writing Matters Curriculum Innovation Workgroup Member, 2008

Committee on Intellectual Integrity, 2009-present

Forthcoming Accepted Presentation--(with D. Preston, K. Shockey, and ]. Nichols). “A
Movable Feast: Learning Objects, Learning Spaces and Students, Navigating the
Process.” CIT 2010: “Classrooms, Continents and Clouds: Who Moved My Chalk?” May
2010.

Forthcoming Accepted Presentation--(with R. Morrison). “Using Angel to Enhance
Training for Student Assistants.” CIT 2010: “Classrooms, Continents and Clouds: Who
Moved My Chalk?” May 2010.

“Getting Active in Library Instruction.” Western New York Library Resources Council
Invited Presentation. March, 2010.

“Creating and Using PDF Forms.” Winter Breakout 2010 SUNY Oswego, January 19th,
2010.

“Introduction to Screencasting for Teaching.” Winter Breakout 2010 SUNY Oswego,
January 19th, 2010.

“Research and Creative Writing: Information Without a Story.” Invited Presentation
for Living Writers Series, December 2009.

“Using Angel to Create a Training Program for Student Assistants” Library Software
Users Group Conference, Poughkipsie, NY, October 12, 2009.

“Screencasting for Libraries” Choices and Challenges: Northern New York Library
Network Annual Conference, Potsdam, NY, October 5, 2009.

“High School to College: Information Literacy Gap (Panel Presentation)” Choices and
Challenges: Northern New York Library Network Annual Conference, Potsdam, NY,
October 6, 20009.
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AND
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(cont.)

“Becoming Amateur Lexicographers: Using Etymology to Teach Information
Literacy.” In Teaching Non-traditional Learners: Tools for Creative Instruction.
Helene Gold, ed. Pittsburgh: Library Instruction Publications, 2010.

(with K. Shockey) “Saute Your Own Search Interface,” In Library Instruction Cookbook
Ryan Sittler and Douglas Cook, eds. Chicago: American Library Association, 2009.

(with K. Shockey and ]. Nichols) Designing an Active and Interactive Multi-Level
Tutorial, Conference on Instructional Technologies, Oswego, NY , May 20, 2009

Using Syndication to Streamline the Research Process, Conference on Instructional
Technologies, Oswego, NY , May 20, 2009

( with D. Hutton) “Keeping the Torch Lit: Marketing Through Digital Signage at
Penfield Library,” Keeping the Fire: Lighting the Way, 41st Annual SUNY Librarians
Conference, Onondaga Community College, June 17, 2009

(with C. Hebblethwaite) “Using Technology to [lluminate Stacks Management,”
Keeping the Fire: Lighting the Way, 41st Annual SUNY Librarians Conference,
Onondaga Community College, June 17, 2009

(with K. Shockey, ]. Nichols, and E. Hart) Casting New Light on Basic Information
Literacy, Keeping the Fire: Lighting the Way, 41st Annual SUNY Librarians Conference,
Onondaga Community College, June 17, 2009

“Technology and Communication: Digital Literacy in a Writing about Writing Course.”
2009 SUNY Council on Writing, Buffalo State College

“Review of 20t Century British Poetry.” Reference and User Services Quarterly 49.1
(2009).

“Review of Holocaust Literature.” Reference and User Services Quarterly 48.2 (2008).
“Going Beyond Required Readings: Creating Virtual Reading Rooms” Poster
Presentation at The 2008 Annual Oswego Symposium on Learning and Teaching: A

Celebration of Meaningful Learning.

(with K. Shockey) “Let’s Chat a While” Poster Presentation at The 2008 Annual
Oswego Symposium on Learning and Teaching: A Celebration of Meaningful Learning

Review of John Carlin, Playing the Enemy: Nelson Mandela and the Game that Made a
Nation. Library Journal 133.10 (2008): 110.

“Using Really Simple Syndication to Keep Current” Winter Breakout 2008 SUNY
Oswego, January 18, 2008.

“Creating and Customizing Your Google Homepage” Spring Breakout 2008 SUNY
Oswego, May 21, 2008.
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(with C. Hebblethwaite et. al)“A Snapshot of RSS Use on Academic Websites.” Poster
Presentation at 2008 SUNYLA Annual Conference June 11-13, 2008 (Winner of Best in

Show).
PROFESSIONAL SUNY Library Software Users Group, 2008, 2009
DEVELOPMENT NNYLN Choices and Challenges Conference, 2009

WNYLRC Webdesign for Libraries (Intermediate and Advanced), 2009

Revved up for Virtual Reference: Virtual Reference in New York State, 2009

Information Delivery Services Annual Conference, 2008, 2009

SUNY COCID: Library 2 LMS, 2008

Computers In Libraries, 2008

SUNY Conference on Instructional Technologies (CIT), 2007, 2009

SCRLC Participatory Librarianship Conference, 2007

NYLINK: Weeding A-Z conference, 2007

SUNY Librarians Association Annual Conference, 2007-2009

Continuous Assessment Continuous Improvement for Libraries Conference, 2007

SUNY Council on Writing, 2006, 2009

ALA Midwinter, 2005

Annual National Conference on Peer Tutoring in Writing, 2001

Online Intellectual Property Workshops from University of Maryland Center for

Intellectual Property: Institutional Copyright Policy Development; Licensing Issues;
College Cheating Trends, 2008-9

TECHNOLOGY Microsoft Office Suite Camtasia/Screencasting Angel LMS

SKILLS Mac OS Software Omniupdate CMS
InDesign ILLIAD Docutek E-reserve
Photoshop XML, HTML Aleph ILS

[llustrator DreamWeaver Web 2.0 Applications



