CLASSROOM 

Getting Attention

· Cueing

· Tuning

· Pausing

· Restarting

MANAGEMENT

Correcting Misbehavior

· Eye contact
· Gesturing
· Moving in
· Relocating
· Insisting
· Defusing
· Time-out
· Conference
· Referral
TECHNIQUES

Preventing Misbehavior

· Scanning

· I-messages

· Synchronizing

· Prepping

· Renewing

· Positive framing

