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SUNY Oswego
Campus Technology Services
Telecommunications Office

Please note that all telephone bills and account notifications are paperless
now.
You will receive all notifications via email.

QOur office recently upgraded our accounting system.
Now all web browsers may be used to access your account online.

If you need assistance with viewing your telephone bill online, select the following link:
http:fwwey oswego. edu/cts/servicesitelecommunications/DeptWebPortalDoc. pdf

We also are offering workshops to attend. Please go to http.d'www oswego edulctsitraining to
signup.

To review your bill online:
Open aweb browser and click on the link below for the Web portal, select the Customer Login
option to login:

http:imyphone.oswego.edu

If the page does not open, please cut and paste the link into your web browser.
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If you need assistance, contact the Telecommunications Office at (3153)312-2500.
Or via email at phone-list@ls oswego edu
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Welcome to the SUNY Oswego CTS-Telecommunications
Department Web Portall

To view your personal telephone services information,
please login with the same username and password you use to read your SUNY Oswego
email.

Thank you for using our online servicel

Having trouble logging in?
Email customer service at phone-list@ls.oswego.edu

Click here for documentation on how to use the this web portal.




|

SUNY Oswego Telecommuh /cations

FOEFARTHERNT FORTHL

] home- | help | logout

Welcome Susan Salisbury!

Use the menus across the top to access the various functions available to you.

Be sure to log off when you are finished to prevent someone else from accessing
yvour sensitive information.

Thank you for using our online portal to view your department’s telephone
services.

We hope you will find this a useful and convenient tool.
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Security Information

This page containg both secure and nonsecure
items.

Do you wart to display the nonsecure items?
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Dept Usage Call Usage -"'| Analysis |

E. Select Department

Depariment Usage Report

This report provides a summary of your monthly bills that are available for you to review.
Note: A minimum of 2 years will be available.

1. Select one of your departments from the drop down box.

2. Once the department is selected, its detail will display in the lower portion of the screen.
3. Select your desired output method from the drop down box.

4. Select the billing date you wish to review.

Please Note: The billing date of 01-MMM-YYYY indicates the billing for the previous month.
1i.e. billing date of 01-SEP-2005 is the bill for August 2005.%

Department: | Selecta Department... w| o OUEPUE TML v [ tnclude

vethod

Individual Detail

Select a Department.. MR occ ol local Tax
860835-

835-00-Campus Technology Services-AT
800875-02-Campus Technology Services-Telecom
420001-01-College Of Ats&Sciences
860601-51-Facilities Operations
791018-KeyBank
860525-Office of Learning S
730333-0Operating Expenses LNt
860720-01-Vice President for linistration & Finance
All my departments

trment
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Dept Usage | Call Usage | Analys

Q Select Department

Department Usage Repori

This report provides a summary offur monthly bills that are available for you to review.
Note: A minimum of 2 years will be ailable.

1. Select one of your departmentsjibm the drop down box.

2. Once the depariment is selecteilits detail will display in the lower portion of the screen.
3. Select your desired output metig from the drop down box.

4. Select the billing date you wish Blreview.

Please Note: The billing date of D M-YYYY indicates the billing for the previous month.
{i.e. billing date of 01-SEP-2005 i e bill for August 2005.%

spartmant: | BEDE01-51-Faciliies Operatils W Duteut b

Mathod

Department Billing Date ~| ____ Total ____mMrc ____o0cq]

860601-51-Facilities Operations 0i-Feb-2009 £270.81 £255.07 =0.00
860601-51-Facilities Operations 0i-Jan-2009 £300.80 Z257.45 £34.49
860601-51-Facilities Operations 01-Dec-2008 £282.14 S237.48 £3.65
860601-51-Facilities Operations 0i-Noy-2008 £283.56 5237 .43 32.24
860601-51-Facilities Operations 01-Cct-2008 £287.09 $257.45 £0.00
8606801-51-Facilities Operations 01-5ep-2008 £312.53 $EZ6Z2.43 1797
260601-51-Facilities Cperations 01-Aug-2008 £289.23 Z262.45 %3.20

S60601-51-Facilities Oparations == 2 20 aaln




reports | home | help | logout

Dept Usage Call Usage Analysis

B60601-51-Facilities Operations 01-Sep-20085 £265.12 . . . .70 .00
go0e01-51-Facilities Operations 01-Mowv-2006 £443.27 . . . 01 £0.00
860601-51-Facilities Dperations 01-Dec-2006 £334.64 . . . 04 £0.00
B60601-51-Facilities Dperations 01-1an-2007 £330.51 . . . .07 £0.00
B60601-51-Facilities Dperations 01-Feb-2007 £322.79 . . . .49 £0.00
Be0601-51-Facilities Operations 01-Mar-2007 £339.39 . .32 £0.00
go0601-51-Facilities Operations 01-May-2007 £334.84 . . . 57 £0.00
B60601-51-Facilities Dperations 01-Jun-2007 £373.61 . . . .70 £0.00

perations 7 ] 2 47 £6.59 .3 £8.3!

E. Departmental Usage Report for 01-JUL-07

Department Usage Subscriber Report
This report provides details by individual subscriber,

To view a specific listing in more detail, select the subscriber from the list.

If vou wish to change vour output method for the detail section, choose an option from the output
method drop-down box.

To view call usage by individual employees, select the subscriber labeled (department name),
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Department: 860601-51 - Facilities Operations

Subscriber Summary For Acct: 09-900875-02

| Subscriber | SubscriberiD | Total ____MrRcl ____occl _____ Toll ___locall __Tax

-—Campus Center, Room C004 2736247 5.00 5.00 0.00 0.00 0.00 0.00

—-Campus Center, Room CO04 2545458 i7.00 i17.00 0.00 0.00 0.00 0.00

——Campus Center, Room C041 1347730 37.00 37.00 0.00 0.00 0.00 0.00

--Campus Center, Room CO048 9522668 9.30 5.30 0.00 0.00 0.00 0.00

--Lanigan Hall, Reom 280 6176695 9.50 .50 0.00 0.00 0.00 0.00

--Mackin Hall, Maint Room 35951314 3.30 5.30 0.00 0.00 0.00 0.00

--Maintenance Bldg, Room 213 7137860 12.00 12.00 0.00 0. 00 0.00 0.00

--Maintenance \7. Room 220 8413536 20.50 20.50 0.00 0.00 0.00 0.00

-~Maintenan 1 4071734 37.50 37.50 0.00 0.00 0.00 0.00

--Maintenance rn. Analog Line 5560871 9.50 9.50 a.aa 0.aa 0.aa 0.aa




; http:/ /'web-banner.oswego.edu/pinnacleProd/pls/procs/IDeptUsageRpk

E Individual Detail for 01-JUL-07

0
Department: 860601-51 - Facilities Operations /5 A)& 1

--Mackin Hall, Maint Room ID: 3951314 Acct: 09-900875-02

Service: 3153123314

Recurring Charges {(MRC})

[Item _______[Description _________[Note ________|Order# | Oty | Rate [Charge]

AMALOGPHONE  Menthly Charge Far Analog

Telephone Set WiO-187-1 1 4,50 4,50

LINECHARGE Line Charge WC-187-1 1 5,00  5.00
Tatal (2] 9,50

Subscriber Account Summary For Acct: 09-900875-02

Charge Catagory SubCode ______ Duration| ___ Count
MRS u] 9.50
Total (1) : 2,50
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Report

wia ntenance Blda, Roam 220

~=Malntenance Blda, Rearn 221

--Malntenance PRarn, Analog Line

--Maintenance Rm 223, Fax Machine

--Rich Hall, Flavator Phons

==Bavage Main Lift, Dutsida

==Enyag Hall, Ream 315

Facilities Operatlon, Cell Phones

Eadllities Dperation, Department PBN3

Total (158)

Bal3936
4071734
3360871
7945272
Be96654
1910410
5380958
9100314
3984676
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-’3 http:/ /'web-banner.oswego.edu/pinnacleProd/pls/procs/IDepk

E. Individual Detail for 01-JUL-07

Department: 860601-51 - Facilities Operations

Facilities Operation,

Department PBNs ID: 5584676Acct: 09-900875-02

Service: B1:800099999 Panther, Pink

Toll Free calls

0605407 11:48 3157 2008651229 Tall Free

JO7 05:44 315 S002 c] Toll Free
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Dept Usage -"'| Call Usage Analysis |

B Call Usage Report

Call Usage Report
This report will provide details on call usage based on the dates selected.

To Create A Custom Report:

1. Select one or more Call Types {use the CRTL button to select more than one or use the
Select All checkbox to report on all call types.

2. Enter start & end call dates or use the calendar icons to select the desired date range.
3. Select Run Summary. Follow the red arrow below.

Run Summary

Select Call Types
Toll

Use =ctrl= ar <shift= left click to seleg
International v l select Al multiple call types.

Start Date: |01-17-2009 + [77] gy Endl Date: [(12-17-2009

Fields marked with ¥ are required.
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Dept Usage | Call Usage Analysis

B Call Usage Report for 01-May-2007 - 31-Jul-2007

Call Usage Department Summary Report
Below is a summary of call usage by department based on the dates selected.

To view call usage detaill, select a department below.

To run another report, select Back. Follow the red arrow below.

Back

Department Total Hours Stat. to Stat.| Other

Campus Technology
Services-Telecom

Facilities Operations 14,86 E.18 6.05 A0 00 00 .64
Finance Offiz 19,50 17.23 1.31 .aao .an a0 87
Student Acc = 52.16 33.23 Q.08 a0 .an a0 Q.84
Total 120.33 66.30 27.67 .00 .00 .00 26.37

33.81 10.56 11.23 .00 .0a .00 12.02

=
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Dept Usage || Call Usage Analysis

E Call Usage Report for 01-May-2007 - 31-Jul-2007

Call Usage Department Summary Report
Below is a summary of call usage by department based on the dates selected.

To view call usage detail, select a department below.

E Call Usage Report for 01-May-2007 - 31-Jul-2007

Call Usage Subscriber Summary Report
Please note that the Department PBNs subscriber contains all call usage for your entire department.

If you wish to view individual employee's call usage please refer to the Department Usage Report, located off
the Dept Usage tab.

Department: 860601-51 - Facilities Operations

Subscriber | TotalHours| ___Toll __local _Int.| ___Incomingl ______ Stat.toStat.| _ Other]

Facilities Operation, 14.86 s.18 6.05 .00 .00 .00 3.64
Department PEMNS

Total 14.86 - . .00 .00 .00 3.04




E Call Usage Report for 01-May-2007 - 31-Jul-2007

Call Usage Subscriber Detail Report

This report provides line-item detail of call records by connection date

Subscriber: 5584676 - Facilities Operation, Department PENs

Toll calls

——mm—mm To Number
05/01 12:36 3153123039

0sf01 02




Dept Usage -"'| Call Usage -"'| Analysis

E. Analysis Reporting

Analysis Report
This report will analyze invoiced charges over several billing periods.
Up to 120 days can be included in one report.

. Select one of your departments from the drop down box.

. Select your desired output method from the drop down box.
. Select the billing date range you wish to review.

. Select the charge types you wish to include in the report.

. Select the usage call types you wish to include in the report.
. Select Run Analysis. Follow the red arrow below.

Run Anahyziz

Report selection criteria

BEnEne 1. - -
Department: | 0o0601-51-Facilities Operations W ;_::htfgt HTML v | <m—
Billing Date Range:

From ] = el =

e

Charge Types: Usage Call Types:

Cusags 900 Access

I:‘ Recurring gla-:h}:gcgaglgd |_7_| Saelect All

D One-Time Charges
- Cellular

Fields marked with * are required.




Dept Usage -"'| Call Usage -"'| Analysis

Q. Analysis Reporting

Analysis Report
This report will analyze invoiced charges over several billing periods.
Up to 120 days can be included in one report.

1. Select one of your departments from the drop down box.

7 Ralact venire dacirad Aantnont mathad feam tha dean daoerm oo

B Analysis Summary

Analysis Summary Report

Select the department/subscriber listings you wish to analyze.
MNote: There is a checkbox located at the bottom of the screen to select all listings at once.

Press the Run button located at the bottom of the screen.

Your results will open in a new browser window.

department ~

860601-51-Facilities Operations --Campus Center, Room CO41

260601-51-Facilities Operations --Campus Center, Room 163A

260601-51-Facilities Ooerations --Mackin Hall. Maint Room

260601-51-Facilities Operations --Sewage Main Lift, Outside
[v]
ch

eck/Uncheck -'—.II_




E Analysis Selection Criteria

Analysis Report Criteria Page

Press the Execute Report button below to run the report.

Report selection criteria

1347750, 1910410, 2756247, 3951314, 4071734, 4734388, 4364053, 5380053,
s: 53560871, 5584676, 6176695, 7137860, 7945272, 8413936, 8696654, 8945493,
0100514, 9255389, 9522668













