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SUNY-Oswegof
Campus-Technology-ServicesY
Telecommunications-Officey

T

Your-February-2009-telephone-bill-is-now-available-online-foryourreview. -

1
Please-note-that-all-telephone-bills-and-account-notifications-are-

paperless-now.y

You-will-receive-all-notifications-via-email.y

1

Qur-office-recently-upgraded-our-accounting-system.y
Now-all-web-browsers-may-be-used-to-access-your-account-online.y

-and-click-on-the-link-below-forthe-Web-portal,-select-the-Customer-
Login-option-to-login:y
1

http://myphone.oswego.edu-

If-the-page-does-not-open,-ple

il

it-card:-
il.-in-persor
ent-drop-bo
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Email Customer Service at phone-|

How To Use The Customer Web
Howr To Use The Department Web Portal (.pc




Welcome to the SUNY Oswego CTS-Telecommunications
Customer Web Portal!

To view your personal telephone services information,
please login with the same username and password you use to read your SUNY Oswego
email.

Thank you for using our online servicel

Having trouble logging in?
Email customer service at phone-list@ls.oswego.edu

Click here for documentation on how to use the this web portal.




SUNY Oswego Tex Jommunications

FCUSTOMER FORTAL
mybillz. | my servicss | tools | homs| help | logout

Welcome Pink Panther!

Use the menus across the top to access the various functions available to you.

Be sure to log off when you are finished to prevent someone else from accessing your
sensitive information.

Thank you for using our online portal to view your telephone services.

We hope you will find this a useful and convenient tool.
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Security Information

This page containg both secure and nonsecure
items.

Do you wart to display the nonsecure items?

More Infao




INY Oswego Telecommunications

bCUSTOMER FORTAL

my-account: | my billz | my 2srvices | tools-| home | help | logout

Q Change/View Address

Verify your address information here.
If your address is not correct:

Please email your correct address information to the CTS~Telecommunications
Office at phone-list@ls.oswego.edu.

Select the address type you wish to view from the drop-down list

nddress Type [Campus Address )

Riggs Hall
101

» USA




Curr. Balance View bill Pymt. Coupon

Q. Current Balance

Service Activity as of 04-FEB-2009

Pre Bill Amount dated 01-FEE- 1
Current Payments and Adjustments £0.00
Previous Balance

Charges on Unpaid Balance

Total Ta
Current Months Total Charges

Total Amount Due




Curr. Balance wiew hill

Service Activity as of 05-FEB-2000

Previous Eill Amount dated 01-FEE-2005
Current Payments and Adjustments

Previous Balance

Charges on Unpaid Balance

ot e ot I S

03 call petail

The table below displays details for the service yvou selected, Clicking on the table heading will sert the list using that celumns values, You may filter the list
by selecting ¢ ice you wish to view from the Filter by: drop-down, By checking the Show $0.00 charges box you can gisplay all calls, 2ven thoze that
had no charge associated with them,

Filter by : iR B 5|-,v v £0.0
sarvices LUl SEIVICEs |

All Calls

Date/Time Call Type ToNumber _____llocation ______[Category Duration __|Charge

H al:IZ 04 04:00.pm Local 3155924221 FULTOMN NY Weekday 0:14 =0.10
Tr.l.‘.l:lz.-"l:lﬁt 04:00 pm Loeal 3153422248 SD5WEGDC NY Weekday 16 =010
TR0Z/04 D4:18 pm Toll Free 8005533199 Teoll Free Weekday 110 £0.00
ET'-I:IZ.-"I:I4 D4:18 pm Toll Free 86653391710 Tall Frae Weekday ¢ =0.00

ﬁ.leZ_-'EM 04:1% pm Toll Free 8882621555 Toll Free Weeskday 13! £0.00




)*

myac:n::n::unt“mya&r-.-ic&a toolz | home | help | logout

Curr. Balance View bill Pymt. Coupon

Q Current Balance

The table below displays your account activity as of teday's date. For more detail on a particular charge simply click on
the ling item (for example, click en the All Rated Calls link te display a list of each call made), Please keep in mind that
vour most recent calls may not show because they haven't been rated yet.

Service Activity as of 05-FEB-2000
Previous Bill Amount dated 01-FEB-2009 £32.51

Current Payments and Adjustments £0.00
Pravious Balance

Charges on Unpaid Balance

all Rated Calls

Monthly Recurring Charges

Other Charges & Credits

Overhead Charges

Total Taxes

Current Months Total Charges
Total Amount Due




Curr. Balance View bill

B Current Balance

The table below displays your account activity as of teday's date. For more detail on a particular charg
line item {for example, click on the &ll Rated C.alls link te C|5|::|a a list of each call mad
meost recent czlls may not show because they haven't been rated yet.

e simply click on the
2], Please keep in mind that your

Service Activity as of 05-FEB-2000

Previous Bill Amount dated 01-FEB-200% £32.51

E IMnntthr Recurring l:hargesl

The table below displays details for the service you selected. Clicking on the table heading will sert the list using that columns

values, ¥ou may filter the list by selecting the service you wish to view from the Filter by: drop-down.

Filter by Service:| All Services

MRCs

VOICEMA Menthly Veicemail Charge £5.00 £5.00

£5.00




myac:n::n::unt“mya&r-.-ic&a toolz | home | help | logout

Curr. Balance View bill Pymt. Coupon

Q Current Balance

The table below displays your account activity as of teday's date. For more detail on a particular charge simply click on
the ling item (for example, click en the All Rated Calls link te display a list of each call made), Please keep in mind that
vour most recent calls may not show because they haven't been rated yet.

Service Activity as of 05-FEB-2000
Previous Bill Amount dated 01-FEB-2009 £32.51

Current Payments and Adjustments £0.00
Pravious Balance

Charges on Unpaid Balance

all Rated Calls

Monthly Recurring Charges

Other Charges & Credits

Overhead Charges
Total Taxes
Current Months Total Charges

Total Amount Due




Curr. Balance Wiew bill

B Current Balance

The table below displays your account activity as of today's date. For more detail en a particular charge simply click an the
ling item [for example, click en the All Rated Ca||5 link to :|5|:Ia a list of 2ach call made). Please keep in mind that your

mast recent calls may not show because they haven't been rated vet.

Service Activity as of 05-FEB-2000
Previous Bill Amount dated 01-FEB-200%5 $32.51

Current Payments and Adjustments £0.00

The table below displays details for the service you selected. Clicking on the table heading will sort the list using that celumns
values, ¥ou may filter the list by selecting the service you wish te view from the Filter by: drop-down.

Filter by Service:| All Services

Installma nE Item

ADJUSTMENT Credit 1/2 mth voicemail charge -%2.50 -%2.50

Total -52.50




View bill

B View/Print My Bill

Pymt. Coupon

my account

my kills

homs

help

-2.50
0.00
0.00
0.00
0.00
0,00
0.00

lpgout
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Q Bill Statement for 01-MAR-09

SUNY Oswego CTS-Telecommunications
102 Culkin Hall
Oswego, NY 132126

SubscriberID: 8698172

Pink Panther XO0004000
Culkin Hall Billing MAR-01-2000
101 T t Due MAR-22-2009
o00875-02 Mmoot 530.22

SUMNY Os Customer Service
CT5-Telecommunications Credit Carg
102 Culkin Hall (B L5) 3122273
MY 13126 Office Hours:Open M-F
» &:00pm

At this point, all telephens bills and monthly notices are pa
. i cur telephone bill onling, thers scumentatio
also are offering workshops to attend.
Aup.

Service: PEN P1:X00004020 Panther, Pink

Toll Free Calls

| Date/Time ____JFrom# ____Jto# __________ [Place | ODw | Chargell

02/04/09 15:18 2153126000 8005523199 Tell Free 0:10 0,00

Done
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